
Civic Service Update
Paul Manuel

Golden Eagle Civic Service Chair



Civic Service Update Agenda
Golden Eagle Civic Service Committee:

• Paul Manuel

• Denver Harris

• Everett Rimmer

• Kevin McIlvain

• Update on service activity earlier this year

• Share some upcoming service opportunities

• Share training on how to log your service time into Journey to Excellence



How can you improve your community in 
3 hours…and enjoy it all summer long?

May 7th, 2016

• Over 500 Scouts

• Planted 18,000 flowers

• Kansas City Parks and Rec saved more than 2 months of labor

• Promoted Scouting throughout the city!

• Included five units from Golden Eagle



Mark your Pack and Troop Calendars 
for Dig Day 2017

May 13, 2017
• Ready made service project!   Just sign up online in the spring.

• Park’s department provides tools, plants and direction…you provide willing scouts

• Great for scouts of all ages and families

Turn this…



Into this…
76th and Shoal Creek Parkway



Soctober is Coming!
• Heart of America Council is teaming with The 

Call KC to collect NEW pairs of socks to donate 
to homeless organizations

• Donations will be kept local in our district

• Great project for Packs, Troops and… Districts!  

• Golden Eagle will have a collection box at the 
next Roundtable

• Packs and Troops will be provided with a drop 
off location

• Signup now by visiting The Call KC
 http://www.thecallkc.org/socktober/



After your Scouts have finished all the 
hard work on the project…

• Make sure you log it in Journey to Excellence! 
• It only takes a few minutes



Why Journey To Excellence?
• Promotes excellence in providing a quality scouting program at all levels

• Community Service is one of the 11 objectives in achieving your JTE 
goals

• Logging service hours helps quantify how Scouting benefits our 
community

• Community support helps raise funds for our programs at events like the 
Patron Luncheon and Investment in Character campaigns

Golden Eagle 2016 
(June YTD)

2015

Projects 59 115
Hours 5,453 9,015
Rank in HOAC 1st 8th



The request…

• Only about 50% of service hours are logged in Heart of America Council

• As of June, only 25% of the units in Golden Eagle have logged service 
time…
 11% of Packs
 44% of Troops

Troop 1180
Troop 1376
Troop 1394
Troop 1247
Troop 1374
Troop 1260
Troop 1992
Troop 1447
Troop 1320
Troop 1412
Troop 1313
Troop 1460
Troop 1288
Troop 1302
Troop 1271
Troop 1301
Pack 4247
Pack 4460
Pack 4260
Pack 4308

The challenge?

• Please spend a few minutes to enter your units service hours

• The next several slides, we will walk through: 
 How to logon to the service hours website
 How to enter your service hours for both service and Eagle Projects



https://Servicehours.scouting.org
• Login Page / “Home” Screen

• User Name
• Password

• Help Information Available

• New User Setup
• Must know your Unit ID

• Don’t know your ID and/or 
Password?

• Password Lookup
• Email

CivicService@goldeneaglekc.org

Leslie.Staack@scouting.org



• View Previous Projects

• Report on a Project

• Report on an Eagle Project

• View last project entered

• Change Profile / Password

• Log Off

• Help (always available)

Main Menu



• See previously entered service 
and Eagle Projects

• Older projects are on 
subsequent pages

• Make Updates/Corrections

• Print certificate (if desired)

View Previous Projects

Jimmy Scout
4559991111



• Choose which category best 
fits your project

• Personal Care Collection 
for Soctober

• Litter 
Cleanup/Beautification 
for Dig Day

Enter a New Service Project 



• Date of project

• Number of Participants
• Scouts
• Non Scouts
• Adults

• Total hours of project

• Details about the project

• Organization who benefited

• Submit report to save

• Recommend using a sign in 
sheet for projects to quickly 
gather this information

Enter Project Details



• Similar information as required 
for a Service Project

• Will need Scout Membership ID #

• Project Completion Date

• Materials Cost

• Number of Participants
• Scouts
• Non Scouts
• Adults

• Details about the project

• Organization who benefited

• Submit report to save

OR Enter and Eagle Scout Project



• www.HOAC-BSA.org
• Click Program
• Click Activities 

• Here you will find
• FAQ’s
• Project Ideas
• Help on entering hours
• Links to Service Hours 

and JTE Websites

Help is available!



Also visit Our District Pages…
• Ideas for

 Eagle Projects
 Community Service
 Conservation
 Periodically posted to our Golden Eagle Facebook page and Golden Eagle Website

www.goldeneaglekc.com

www.facebook.com/GoldenEagleHOAC/



www.goldeneaglekc.com

www.facebook.com/GoldenEagleHOAC/


